
0800 012 1884
Monday - Friday: 8am - 6pm

GP@coloplastcharter.co.uk
NHS Secure E-mail standard DCB1596

For Coloplast Charter prescription queries and help, 
contact our dedicated GP Support team:

*Product quantities may change as stoma bag and catheter usage can             
fluctuate as a result of changes in bodily functions or possible complications

Prescription Request Overview

Patient contacts 
us to place order*

We encourage patients 
to only order 1 month’s 
supply

Coloplast Charter 
requests prescription 
from GP

Day 1:
Email request

If prescription not 
received:

Day 8:
Follow-up email

If prescription doesn’t 
match order request, 
we will re-request the 
outstanding products

Prescription received 
by Coloplast Charter

Escalate:
If patient is struggling 
with their routine 
escalate to Clinical 
Solutions team

24/48 
hours

Order to delivery 
average 3 days

l Same day dispatch 
once prescription 
received

l Text and email 
notifications sent to 
patients

l Discreet packaging 
  and delivery

Order delivered to 
patient by DPD


